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Sustainability Policy

Aborigen Turismo

At Aborigen Turismo, we are committed to developing responsible and sustainable tourism,
understanding that the natural environment, local communities, and cultural heritage are
essential pillars for the continuity and success of our activity. This policy serves as a living
guide, evolving alongside us, and reflects what we have achieved, what we are currently doing,
and what we aim to achieve in the future.

This policy applies to all areas of our operation, including product development, internal
processes, customer relationships, and collaboration with strategic partners and suppliers.

Our Commitments

We commit to:

e Comply with all relevant national and international legislation and integrate
sustainable development principles into the core of our business practices.

e Use our position as a tourism company to promote sustainability in the destinations
where we operate.

e Preserve the environment and continuously improve our environmental performance.

e Maximize our positive social impact by supporting local livelihoods and preventing
economic leakage.

e Provide information, training, and support to our team and external partners to move
together toward a more responsible tourism model.

o Offer our clients transparent information about our sustainable practices and
products, encouraging more conscious travel choices.

e Firmly oppose all forms of child exploitation and sexual exploitation of children in
tourism. We are committed to protecting the rights and wellbeing of children and
young people.

e Adopt and share codes of conduct with employees, providers, and travelers to
minimize negative impacts and prevent any form of abuse, exploitation, or
inappropriate behavior.
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In Our Offices

e We educate our team about our sustainability goals, ensuring that each member is
responsible for their implementation.

e We reduce paper use through digital processes and use recycled paper when printing
is necessary.

¢ We control energy consumption through LED lighting, energy efficiency practices, and
unplugging devices outside office hours.

e We install water-saving devices and promote responsible water use.

e We promote sustainable mobility by encouraging the use of public transport, bicycles,
and car-sharing.

o We prioritize purchasing local products with minimal packaging and from suppliers
committed to good practices.

e We foster an inclusive, respectful, and healthy work environment that supports staff
wellbeing.

e We share good practices with our networks and partners and report our sustainability
progress and challenges annually.

In the Field

To ensure sustainability throughout our value chain, we establish environmental, social, and
cultural criteria for selecting and evaluating suppliers. We prioritize working with local
businesses that respect and promote the culture and environment of the territory.

Actions:

e We work primarily with local providers such as hotels, restaurants, arts centers, and
organized communities that reflect the local culture.

¢ We constantly evaluate suppliers based on sustainable and socially responsible
criteria, including child protection and gender equity.

e We establish and communicate codes of conduct for providers to promote responsible
practices, avoid negative impacts, and prevent exploitation.

e We ensure that experiences offered to our travelers do not harm local environments
or communities, especially in sensitive contexts such as remote areas, children, or

wildlife.
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e We support community-led initiatives focused on local development, decent work, and
preservation of natural and cultural heritage.

e We promote responsible tourism through all communication channels and stakeholder
relationships.

o We actively involve our travelers, providing tools and guidance to help them make
more responsible travel decisions aligned with our values.

Looking Forward

We recognize that sustainability is not a final goal, but a continuous process of learning,
improvement, and adaptation. We aim to:

e Continue developing indicators to measure our real impact.

¢ Integrate new technologies and knowledge to optimize environmental and social
performance.

e Build partnerships with public, private, and community actors who share our vision.

e Raise the standard of our tourism experiences so that each journey becomes an
opportunity for conservation, learning, and positive impact.

Transparency and Continuous Improvement

We are committed to systematically monitoring our environmental, social, and economic
indicators to evaluate the impact of our sustainability actions.

We produce an internal annual sustainability report that transparently communicates our
achievements, challenges, and future goals.

We periodically review our policies and plans to incorporate improvements and strengthen
our sustainability management.

&%E Aborigen Turismo
A2/ General Urrutia 436, Depto A — Pucén
ABDORIGEN +56 9 5926 6886 | info@aborigenturismo.com | www.aborigenturismo.com

Tarisme Chi



( Sustainability Policy (V1 ING)
s Sustainability Coordination

Approval and Signature

This policy was reviewed and approved by the Management of Aborigen Turismo on July 25,
2025. It is mandatory for all our employees, collaborators, providers, and visitors.

Valentina Peruzzi | Direccion General
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